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December 20, 2019 

GSA SMARTPAY SMART BULLETIN 

U.S. GENERAL SERVICES ADMINISTRATION 
FEDERAL ACQUISITION SERVICE 
SMART BULLETIN NO. 032 

Updates to Commercial Interchange Fee for VISA and MasterCard Products 

EFFECTIVE DATE:  April 12, 2019 (VISA) and April 13, 2019 (MasterCard) 

BUSINESS LINE(S) AFFECTED: 
Purchase, Travel, VISA/MasterCard Fleet, and Integrated 

INTRODUCTION: 
VISA and MasterCard have increased the interchange fee, which is assessed for 
processing the transfer of funds between issuing banks and merchant banks. 

SUMMARY: 
1. In a charge card, consumer, or commercial transaction, the merchant’s bank pays

the interchange fee to the issuing bank.  The merchant’s bank passes along the
cost of the interchange fee to the merchant and the merchant may factor in the
cost of the association’s interchange fee in pricing for goods and services
provided.

2. The interchange fee varies and is influenced by factors, which may include but are
not limited to, type of merchant, region of the world, type of transaction, payment
solution used, and amount transacted.

3. The increase in the interchange fee may be nominal and will not impact services
currently provided or negotiated refund rates currently in effect for the GSA
SmartPay 3 Program.

ACTION: 
For detailed interchange pricing information, please visit card association websites: 

• https://usa.visa.com/support/small-business/regulations-fees.html#1
• https://www.mastercard.us/en-us/about-mastercard/what-we-do/interchange.html

David J. Shea 
Director 
GSA Center for Charge Card Management

Questions or comments regarding this Smart Bulletin, should be directed to CCCM via 
email to: gsa_smartpay@gsa.gov.   
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